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Capability Statement

Who We Are

Home Instead Senior Care is an internationally recognized
Home Care Agency that was first established in Omabha,
Nebraska in 1994. Omabha is still the home of our
Worldwide Corporate Headquarters.

Our locally owned franchise is rapidly expanding. We are
based out of Bellevue, Ne and have recently expanded into
an office in Council Bluffs, lowa. Our lowa territory includes
the 8 Southwest lowa counties.

We are State licensed for non-medical home care services.
Provide in home services to enhance the lives of aging
adults and their families.

Currently, we have agreements with 110 clients that our 65
caregivers assist. 6,438 hours of service were provided to
our clients in the month of March of 2019. 69,000 hours of
care in 2018.

The franchise owner has 17 years of experience in the
Home Care business, the Office Manager 9 years, and an
RN with Geriatric experience for over 40 years. They are all
supported by 5 other staff members joining to hire and train
careqivers and schedule care.

Differentiators

e Free consultation by an experienced Care Coordinator
We develop a personalized plan of care for each of our
clients.

e Families/clients can access the care schedule through a
computer “family portal”.

e Consistency of Caregivers to provide continuity of care
through use of our computer system, client journal and
good communication

e 24/7 care available with on-call staff to answer calls
personally

e  Strive to prevent hospitalizations by observant in-home
care

e We partner with many different assisted living, memory
care, and skilled nursing facilities to supplement staffing
along with supporting care of hospice agencies.

e We support our clients by handling all of their Long Term
Care naolicv nanerwaork

Contact Information

Tim Connelly

Franchise Owner
tim.connelly@homeinstead.com 402.292.6611
Harlan Drive Bellevue, NE 68005

Lea Kuper, RN

Geriatric Resource Nurse — Aging Life Care Specialist
lea.kuper@homeinstead.com 712.256.5653

149 W Broadway Council Bluffs, lowa 51503

Services

Light housekeeping, meal preparation, laundry and linen
change, medication reminders, Incidental transportation
for doctor appointments, errands, and grocery shopping
Assistance with bathing, dressing, grooming, toileting,
eating, and ambulation

Alzheimer’'s and dementia care

Transitional care from hospitalization or rehab to
discharge to home

Hospice support and respite for families

Past Performance

Our dedication to personalized service, quality care, and
consistency has proven beneficial in working with the
following:

Country House Residence, Amelia Place, The Hansen
House, 3 hospice agencies, Midlands Living Center, Angels
Care Home Health, and others throughout Southwest lowa.

Corporate Snapshot

DUNS: 089840790
NAICS CODES: 621610, 485991, 624120 & 623110
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